
TERMS AND CONDITIONS OF CARBON NEUTRAL+ 

These general terms and conditions (hereinafter, the “Terms and Conditions”) govern the 

contractual relationship between users of the platform, whether natural or legal persons 

(hereinafter, the “Users” or “User” individually) and the relevant Contracting Party, whose 

details and definition are established in Clause Fifteenth hereof (hereinafter, “CARBON 

NEUTRAL+” and together with the Users, the “Parties” and each of them individually as 

the “Party”). 

If you are entering into this contract on behalf of a company, organization, or other legal 

entity (hereinafter the “Company”), you accept these Terms on behalf of that Company 

and represent to CARBON NEUTRAL+ that you have the authority to bind such 

Company and its affiliates to these Terms and Conditions, in which case the terms User, 

You, or a related term in uppercase in this document will refer to that Company and its 

affiliates. If you do not have such authority or if you do not agree with these Terms, you 

must not use or authorize any use of the services provided by CARBON NEUTRAL+. 

To acquire the status of User of the Platform, the User must read, understand, and accept 

all provisions set forth in the General Terms and Conditions and in the Privacy Policies. 

ANY PERSON WHO DOES NOT ACCEPT THESE GENERAL TERMS AND 

CONDITIONS, WHICH ARE MANDATORY AND BINDING, MUST REFRAIN FROM 

USING THE PLATFORM. 

CARBON NEUTRAL+ provides a service through the website located at the URL 

www.carbonneutralplus.com (hereinafter, the “Platform”). CARBON NEUTRAL+ offers 

Users a service aimed at managing greenhouse gas (GHG) emissions through 

comprehensive software. To do this, the User through the Platform can: (i) calculate their 

carbon footprint (hereinafter, the “Carbon Footprint Calculation”); (ii) reduce their carbon 

footprint by operating with renewable energy through renewable energy certificates 

(hereinafter, “Renewable Energy Certificates”); (iii) offset their carbon footprint through 

verified carbon credits (hereinafter, “VER” for its English acronym “Voluntary Emission 

Reduction” and/or Carbon Credits); (iv) promote sustainable projects through tree 

planting (hereinafter, “Impact Plus”); (v) mitigate GHG emissions through standardized 

or customized reduction plans (hereinafter, “Mitigation Plans”) (hereinafter, the 

“Services” and/or the “Service” interchangeably). 

CLAUSE FIRST: Registration. 

1.1. The User may navigate the Platform and learn about the Services offered by 

CARBON NEUTRAL+ through it without needing to register and at no cost. However, to 

use the Services provided through the Platform, the User must register through one of 

the following means: (i) completing all fields in the registration form with valid data and 

verifying that the information provided to CARBON NEUTRAL+ is accurate, precise, and 

true, entering their email address and a personal security key selected by them; or (ii) 

linking their Google account; or (iii) linking their personal LinkedIn account (hereinafter, 

the “Account”). 

1.2. In certain cases, CARBON NEUTRAL+ may require the User to pay an annual 

recurring subscription fee to gain access to and receive certain services. 

 



1.3. CARBON NEUTRAL+ reserves the right to request proof and/or additional data to 

verify personal information, as well as to temporarily or permanently suspend Users 

whose data cannot be confirmed. 

1.4. The Account is personal, unique, and non-transferable, and it is prohibited for the 

same User to register or hold more than one Account. You accept responsibility for all 

activities that occur under your user identification or password. You understand and 

agree that you are responsible for notifying us of any changes to your email address. 

You agree to notify CARBON NEUTRAL+ immediately if: (i) your passwords or user ID 

are lost or stolen, or (ii) you notice any unauthorized use of your passwords, user ID, or 

access to your accounts. CARBON NEUTRAL+ is not responsible for any loss or 

damage arising from any activity occurring through the use of your password and/or user 

ID. If CARBON NEUTRAL+ detects different Accounts containing matching or related 

data, it may cancel, suspend, or disable all or some of the related Accounts without this 

implying any right to claim from the Users holding those Accounts. 

1.5. Accounts linked to other people. In the event that the User has linked their account 

with one or more third parties, they will acquire the status of authorized user (the 

“Authorized User”). Consequently, the User must consider that: (i) the Authorized User 

may have access to their Account and make decisions, including regarding contracted 

Services, which may lead to an increase in the fees payable; (ii) it is the User's obligation 

to enter into an appropriate agreement with the Authorized User that specifies the 

functions and restrictions of the third party concerning access and management of the 

Account to avoid unintended consequences. The fact that the User designates an 

Authorized User and grants them the aforementioned powers does not imply a change 

in the ownership of the Account or its original owner. 

CARBON NEUTRAL+ will not adjudicate disputes related to ownership or any other 

internal business dispute concerning the management of the Account. If CARBON 

NEUTRAL+ cannot determine the valid owner of the Account, CARBON NEUTRAL+ 

reserves the right to suspend or cancel the Account and the Services. 

1.6. Account Responsibility: The User is solely responsible for: i) safeguarding the 

confidentiality of their access credentials, namely, their username and password to 

access the Account; ii) managing access to and use of the Services, covering all activities 

and operations carried out; iii) assigning competent persons; iv) ensuring that all 

activities performed in relation to the Account comply with these terms and conditions 

and with the privacy policy; v) implementing the necessary actions to prevent 

unauthorized access to the Account. 

1.7. Access by a competitor to the Service provided by CARBON NEUTRAL+ is 

prohibited unless prior consent has been granted by CARBON NEUTRAL+. Accessing 

the Service for the purpose of monitoring performance or functionality, publishing the 

information obtained or making it accessible to any competitor or third party not governed 

by these Terms and Conditions, or for any other competitive purpose, is also prohibited. 

CLAUSE SECOND: The Service. General Conditions. 

 

2.1. CARBON NEUTRAL+ offers, through the Platform, a Service whose main purpose 

is to provide the User with a means in a simple and affordable manner to: (i) calculate 

their carbon footprint; (ii) acquire renewable energy certificates that certify the use of 

certified renewable energies by IREC; (iii) offset their carbon footprint through carbon 



credits verified by international standards; (iv) promote sustainable projects; and (v) hire 

a mitigation plan. Through the Services, the User can achieve a reduction in their net 

carbon emissions balance. To access the Services, the User must identify themselves 

by logging in, entering their username and password, and selecting the Service they wish 

to contract from the options provided by CARBON NEUTRAL+. 

2.2. Carbon Footprint Calculation: The carbon footprint is an environmental indicator that 

aims to reflect the total greenhouse gases (GHG) emitted by the direct or indirect effect 

of an individual, organization, event, or product. The carbon footprint is measured in 

metric tons of carbon dioxide equivalent (TNCO₂eq). To obtain the result of the carbon 

footprint, CARBON NEUTRAL+ calculates the metric tons of carbon dioxide equivalent 

(TNCO₂eq) according to the data provided by the User and using the methodology 

established by the Greenhouse Gas Protocol (GHG Protocol). The User understands 

that CARBON NEUTRAL+ will not be responsible for inaccurate, erroneous, or 

incomplete data provided by the User or for calculation errors resulting from inaccurate, 

erroneous, or incomplete data. CARBON NEUTRAL+ will not be responsible for 

calculation errors and/or mistakes that may exist in the transactions regarding Carbon 

Credits and/or Renewable Energy Certificates resulting from inaccurate, erroneous, or 

incomplete data reported by the Client. Consequently, the User understands and agrees 

that the information and data reflected in the results of the Carbon Footprint Calculation 

should be considered provisional as they are based on the declarations made by Users. 

2.3. Renewable Energy Certificates: The User may acquire IREC certificates to certify 

the use of renewable energies—such as wind or solar energy, among others—through 

certificates issued by international standards (I-REC Standard, among others). CARBON 

NEUTRAL+ acquires, through the International Standard, these renewable energy 

certificates, which may be acquired annually by Users according to what is established 

in CLAUSE FOURTH. One (1) IREC certificate is equivalent to one (1) MWh of energy 

generated from renewable sources by power plants certified under international 

standards. If the User acquires IREC certificates, they will hold the renewable attribute 

associated with that MWh generated. 

2.4. Carbon Credits: Carbon Credits include a carbon credit issued under international 

standards. The Carbon Credits offered on the Platform include one (1) carbon credit 

representing one (1) metric ton of carbon dioxide equivalent (tnCO2Eq) reduced, 

avoided, or absorbed from the atmosphere according to the requirements set forth in 

international standards. These credits will be formalized in a recognized international 

emissions trading registry, such as the Verified Carbon Standard (VCS) administered by 

Verra. CARBON NEUTRAL+ calculates the tons to be offset of carbon dioxide equivalent 

(TNCO₂eq) according to the result of the User's Carbon Footprint Calculation, subject 

to what is established in section 2.2 of these Terms and Conditions. 

2.5 Impact Plus 

Users can promote sustainable projects that support tree planting by purchasing 

packages that fund these projects, managed by non-profit organizations and similar 

companies (hereinafter, the “Impact Plus Companies”). CARBON NEUTRAL+ offers 

users a choice of packages, each involving different commitments to tree planting in 

specific projects from various Impact Plus Companies. 

2.6 Mitigation Plan 



This consists of a solution designed to effectively address the reduction of carbon 

footprint. The plans offered by CARBON NEUTRAL+ are tailored to the specific needs 

of the user, providing options for standardized or customized plans. 

2.7 Service Options 

Users can choose from various projects related to Carbon Credits, Renewable Energy 

Certificates, Mitigation Plans, and/or Impact Plus, as established in CLAUSE FOUR. 

CARBON NEUTRAL+ reserves the right to modify the projects available as part of the 

services offered. These modifications will be communicated through publication on the 

website and/or the Platform. Services acquired by the user may only be obtained from 

the Platform for personal use. In this sense, the user understands and agrees that these 

services cannot be transferred or marketed to third parties under any circumstances. 

2.8 Customized Services 

If the user intends to acquire a customized service or a high-precision carbon footprint 

calculation, they must contact CARBON NEUTRAL+ through the contact methods 

established in CLAUSE TEN to learn about service proposals and costs. 

2.9 Validation of Declarations 

The user acknowledges that CARBON NEUTRAL+ does not validate or certify the 

client's environmental declarations, nor does it verify the carbon footprint. It is expressly 

stated and acknowledged by the client that the services do not imply the granting of any 

certification within any existing regulated certification system. 

CLAUSE THREE: Service Plans 

3.1. CARBON NEUTRAL+ will provide users through the Platform with details of the cost, 

duration, and available payment methods for the acquisition of any of the Services. The 

currency applicable to the cost of the Services will be determined according to the 

Contracting Party providing the selected Service by the User. 

3.2. CARBON NEUTRAL+ does not declare or guarantee that a specific plan or Service 

will be offered indefinitely and reserves the right to change prices or alter available 

features. CARBON NEUTRAL+ reserves the right to change, modify, add, or remove 

service proposals, amounts, and/or payment methods from time to time at its own 

discretion by publishing such updates on the Platform. 

CLAUSE FOUR: Cost of Service. Payment and Billing Conditions. 

4.1. As a result of measuring the carbon footprint, acquiring Renewable Energy 

Certificates, obtaining Impact Plus packages, contracting mitigation plans, and/or 

purchasing Carbon Credits, the User must provide compensation to CARBON 

NEUTRAL+. 

 

4.2. The User understands that contracting one of the Services will be independent of 

any other Services offered by CARBON NEUTRAL+. The User may choose to acquire 

the Service they wish, for a fee, by selecting the offer that meets their needs. The User 

may acquire as many service plans as desired through the Platform, subject to the 

availability of CARBON NEUTRAL+. 

4.3. The User must provide accurate and complete information regarding a valid payment 

method that they are authorized to use. The User agrees to promptly notify CARBON 



NEUTRAL+ of any changes to their billing address and must update their account with 

any changes related to their payment method. CARBON NEUTRAL+ uses external 

payment service providers to manage payment processing. 

4.4. Failure to comply with the payment obligations assumed by the Users will give 

CARBON NEUTRAL+ the authority to suspend or permanently cancel the Service 

without creating any right to claims in favor of the Users. 

4.5. CARBON NEUTRAL+ also reserves the right to take judicial and extrajudicial 

measures that it deems appropriate in cases where debts are recorded from subscribed 

Users. 

4.6. The credit card holder is responsible for the information provided at the time of 

subscribing to the Service and is the only party obligated to pay the card issuer. In the 

event that the Contracting Party is BIOELECTRIFY S.A.S., any disputes must be 

addressed to the issuing bank of the credit card in accordance with the provisions of 

Credit Card Law No. 25.065. 

4.7. To the extent permitted by applicable law, payments are non-refundable, and no 

refunds or credits will be granted for partially used Services. 

4.8. In order to offer certain features and/or Services through the Platform, the User may 

need to subscribe to a recurring subscription that will renew annually. To this end, 

CARBON NEUTRAL+ will provide the necessary information for managing the Platform 

and the annual cost, the payment of which will allow access to certain Services without 

limitation (the "Recurring Subscription/s"). The User may acquire Recurring 

Subscriptions directly from CARBON NEUTRAL+ through the secure payment 

processors made available via the advance payment of an annual subscription fee. If the 

User has paid CARBON NEUTRAL+ for the value of a Recurring Subscription and 

suspends the use of Services before the end of their prepaid period, as defined in the 

preceding clause, CARBON NEUTRAL+ will not grant any refund for the prepaid fees 

corresponding to the unused portion of their current Recurring Subscription following 

such suspension. 

4.9. Your subscription will automatically renew at the end of each period for a subscription 

period equivalent in duration to the then-current subscription period, unless you notify 

CARBON NEUTRAL+ that you do not wish to renew the subscription within the 

timeframe specified below. If you do not wish to renew the subscription, you must inform 

us at least fifteen (15) days before the billing date by sending an email to 

info@carbonneutralplus.com. If the Client does not timely notify CARBON NEUTRAL+ 

of their decision to cancel the Recurring Subscription, it will be considered that they have 

authorized CARBON NEUTRAL+ to charge the corresponding fee. CARBON 

NEUTRAL+ will have no liability to you and no obligation to provide you with a refund in 

relation to interruptions or failures of the Internet or caused by actions of governmental 

authorities, other third parties, or events beyond our control. 

 

4.10. Any increase in applicable charges will not be applied until the end of your current 

billing cycle. Under applicable law, if you continue to use the CARBON NEUTRAL+ 

Service once the price change takes effect, it will be understood that you have accepted 

the new price. If you do not agree with a price change, you may reject the change by 

unsubscribing from the corresponding paid subscription before the price change takes 

effect. 



CLAUSE FIVE: Use of the Platform and/or Service 

5.1. CARBON NEUTRAL+ will not be responsible if Users do not have a compatible 

communication or technological means for using the Platform and/or the Service. 

5.2. Users agree to make appropriate and lawful use of the Platform and/or the Service 

in accordance with applicable law, these Terms and Conditions, generally accepted 

moral standards and customs, and public order. 

5.3. By using the Platform and/or the Service, Users agree that: 

a. They will not use the Platform and/or the Service for illicit, illegal purposes, contrary to 

these Terms and Conditions, good faith, or public order, or in ways that harm the rights 

and interests of third parties; 

b. They will not attempt to damage the Service and/or the Platform in any way, nor access 

restricted resources on the Platform and/or Service; 

c. They will not use the Service and/or the Platform with an incompatible or unauthorized 

device; 

d. They will not introduce or disseminate computer viruses or any other physical or logical 

systems that may cause damage to the Platform and/or the Service; 

e. They will not engage in actions or conduct that are morally objectionable or abusive 

toward the personnel of CARBON NEUTRAL+. 

CLAUSE SIX: Liability 

6.1. CARBON NEUTRAL+ only provides Users with a Platform designed to offer a means 

by which Users can manage their carbon dioxide emissions through comprehensive 

software, in accordance with the provisions of these Terms and Conditions. The User 

understands and accepts that they use the Service offered through the Platform at their 

own risk. Under no circumstances will CARBON NEUTRAL+ be liable for direct damage, 

lost profits, or any other damages and/or harm that the User may suffer as a result of the 

Services provided on the Platform. 

6.2. By accepting these Terms and Conditions, Users understand, acknowledge, and 

accept that: (i) By purchasing Renewable Energy Certificates, CARBON NEUTRAL+ will 

not provide renewable energy, but will exclusively issue the IREC certificate(s) acquired, 

as previously defined, which represent certificates of energy already produced and not 

energy that may be used by the Users; (ii) The responsibility of CARBON NEUTRAL+ is 

limited exclusively to providing Users with IREC and/or Carbon Credits along with the 

corresponding internationally accredited certificate; (iii) CARBON NEUTRAL+ and the 

User are independent parties. Therefore, CARBON NEUTRAL+ will not be responsible 

or guarantee the fulfillment of obligations that the User may have assumed with third 

parties regarding the Services acquired on the Platform; (iv) CARBON NEUTRAL+ will 

not be liable for any type of loss or damage and/or harm of any nature affecting the User 

that arises from the use of information included in the content of the Platform, such as, 

but not limited to, the information contained in the “Blog” or “Academy” sections. 

Therefore, CARBON NEUTRAL+ recommends that the User seek specific advice for 

their activities; (v) CARBON NEUTRAL+ offers Renewable Energy Certificates and 

Carbon Credits issued by global standards, and will not be responsible for any disputes 

that may arise regarding the quantification and/or emission methodologies used by those 

standards. 



6.3. Users will be responsible for all information sent, requests made, assertions and/or 

expressions and/or actions taken on the Platform or through it, whether made by them 

or through Authorized Users. CARBON NEUTRAL+ reserves the right, at any time and 

without prior notice to the User, to terminate their status as a User of the Platform for 

violations of the Terms and Conditions described herein. In the event that the information 

or data provided by the Users is not true, they will be liable for any damages that may 

arise from this fact. 

CLAUSE SEVEN: Warranty of Use, Availability, and Security of the Platform and/or 

Service 

7.1. CARBON NEUTRAL+ does not guarantee the availability and continuity of the 

operation of the Platform. CARBON NEUTRAL+ reserves the right, if deemed necessary, 

to suspend the operation of the Platform and/or Service without any claim rights from 

Users. However, CARBON NEUTRAL+ will make its best efforts to ensure that the 

Platform and/or Service are available 24 hours a day, 7 days a week, except for 

scheduled interruptions for maintenance tasks. Consequently, CARBON NEUTRAL+ will 

not be liable for any damages resulting from (i) the lack of availability or accessibility to 

the Platform; (ii) interruptions in the operation of the Platform or failures such as 

computer failures, telephone outages, disconnections, delays, or blocks caused by 

deficiencies or overloads in telephone lines, data centers, communication systems, the 

Internet, or other electronic systems during its operation; and (iii) other damages caused 

by third parties through unauthorized intrusions outside the control of CARBON 

NEUTRAL+. 

7.2. CARBON NEUTRAL+ does not guarantee the absence of viruses, errors, or other 

elements in the Platform introduced by third parties unrelated to CARBON NEUTRAL+ 

that may cause alterations in Users' physical or logical systems or in the electronic 

documents and files stored in their systems. Consequently, CARBON NEUTRAL+ will 

not be liable for any damages of any kind that may arise from the presence of viruses or 

other elements that can cause alterations in the physical or logical systems, electronic 

documents, or files of Users. 

7.3. CARBON NEUTRAL+ adopts various protection measures to safeguard the 

Platform and its content against cyber-attacks from third parties. However, CARBON 

NEUTRAL+ does not guarantee that unauthorized third parties will not learn the 

conditions, characteristics, and circumstances under which Users access the Platform. 

Consequently, CARBON NEUTRAL+ will not be liable for damages that may arise from 

such unauthorized access. 

7.4. By accepting these Terms and Conditions, Users declare that they will keep 

CARBON NEUTRAL+, its controlled and controlling companies, directors, partners, 

employees, lawyers, and agents harmless from any claims arising from (i) non-

compliance by Users and Authorized Users with any provision contained in these Terms 

and Conditions or any applicable law or regulation, (ii) non-compliance or violation of 

third-party rights, including, but not limited to, other Users; and (iii) non-compliance with 

the permitted use of the Platform. 

CLAUSE EIGHT: Intellectual and Industrial Property Rights 

8.1. Users acknowledge and accept that all rights of ownership, intellectual and industrial 

property of the Platform, the content, and/or any elements inserted in the Platform and/or 

Service (including, without limitation, trademarks, logos, trade names, texts, images, 

graphics, designs, sounds, databases, software, source code and object code, formulas, 



and/or any technical information, flow diagrams, presentations, audio and video, as well 

as the design, layout, view, or appearance of the Platform and/or Service) are owned by 

CARBON NEUTRAL+, which has the exclusive right to exploit them in any form, 

especially the rights of reproduction, distribution, public communication, and 

transformation. 

8.2. The Platform, the Service, and the intellectual and industrial property of CARBON 

NEUTRAL+ are protected under the laws governing intellectual and industrial property 

and other applicable legislation. Except for the purposes and within the limits expressly 

authorized in the usage license, Users must refrain from duplicating, copying, 

downloading, capturing, storing, distributing, retransmitting, or in any other way 

reproducing the intellectual property of CARBON NEUTRAL+ without the express prior 

written authorization of CARBON NEUTRAL+. Consequently, Users may only download, 

capture, and/or store their own information using the tools available for that purpose on 

the Platform and/or Service. Any intrusion, attempt, or activity that violates or 

contravenes intellectual property laws and/or the prohibitions stipulated in this clause will 

make the responsible party liable for legal actions, including but not limited to any claims 

for damages and criminal actions, along with the penalties provided in these Terms and 

Conditions. 

8.3. In the context of providing the Services, CARBON NEUTRAL+ grants a non-

exclusive, non-transferable license to reproduce the trademarks and logos owned by 

CARBON NEUTRAL+ for a period of one (1) year, starting from the contracting of the 

Services and under the following conditions: a) The User will use the trademarks and 

logos of CARBON NEUTRAL+ on a non-exclusive basis; b) The license for use is 

authorized for promotional or corporate communication actions to the general public 

(e.g., website, brochures, corporate responsibility reports) solely to inform about the 

measurement of their carbon footprint, their acquisition of Carbon Credits and/or 

Renewable Energy Certificates, and/or to promote the Services marketed by CARBON 

NEUTRAL+; c) The User expressly acknowledges that the license for use is limited to 

individuals, organizations, events, or products involved in the Services, ensuring that the 

use of CARBON NEUTRAL+ trademarks and logos in promotional actions is reasonable 

and consistent with the contracted Services; d) Users are obligated to use the 

trademarks and logos of CARBON NEUTRAL+ according to the conditions, messages, 

and specifications established by CARBON NEUTRAL+ periodically within the previously 

determined time and duly informed. Additionally, Users must respect the brand manual, 

the accuracy in color reproduction, design, and appearance of the brand, and must not 

add other words, drawings, or designs. Users may not use the brand in a way that is 

misleading or incorrect, or that reflects poorly on the good name, prestige, reputation, 

and image of the brand. Users must modify and/or rectify communications in such cases. 

When Users use CARBON NEUTRAL+ trademarks and logos on their products, in 

accordance with CARBON NEUTRAL+ instructions, the User will inform CARBON 

NEUTRAL+ in writing about their use and will provide, without prior request and before 

market launch, images of the products with logos, seals, labels, and other protected 

elements of CARBON NEUTRAL+. 

8.4. Similarly, Users hereby grant CARBON NEUTRAL+ a non-exclusive, non-

transferable, worldwide, and royalty-free license to use and display the trademarks, 

logos, trade names, texts, images, and designs owned by them on the CARBON 

NEUTRAL+ website and in other printed or electronic publications or promotions 

(hereinafter referred to as "User Logos"). Any use and display of User Logos will be 

carried out in accordance with all reasonable commercial guidelines for use and display 



provided by the Users. If Users reasonably object to any use of User Logos by CARBON 

NEUTRAL+, they will have the authority to revoke, concerning the objectionable use, the 

rights granted to CARBON NEUTRAL+ under this license, and CARBON NEUTRAL+ 

must cease using the User Logos in the manner deemed objectionable by the Users. 

CARBON NEUTRAL+ will have the right to: (i) include User Logos to inform them as a 

customer of CARBON NEUTRAL+ on its website and in marketing materials of CARBON 

NEUTRAL+; and (ii) issue a press release and other promotional material announcing 

that the User has become a customer of CARBON NEUTRAL+. 

CLAUSE NINE: Data Protection 

9.1. In cases where Users provide Personal Data at the request of CARBON 

NEUTRAL+, this data will be integrated into a personal database for which CARBON 

NEUTRAL+ is responsible. CARBON NEUTRAL+ declares that the Personal Data of 

Users will be used solely for the purpose mentioned in these Terms and Conditions and 

in the supplementary privacy policy. Users declare that they are aware and consent that 

the information provided by them and/or collected by CARBON NEUTRAL+ may be 

stored on third-party servers and processed by them, which may be located in Argentina 

and/or abroad. CARBON NEUTRAL+ commits to ensuring that the third-party service 

providers for data storage and processing comply with all applicable personal data 

protection regulations, such as but not limited to Law No. 25.326 on Personal Data 

Protection and the complementary regulations regarding personal data protection of the 

Country of Account. 

9.2. Users may exercise their rights to access, rectify, delete, and update their Personal 

Data, as well as oppose the processing of their data, in accordance with applicable 

regulations. 

9.3. CARBON NEUTRAL+ commits to ensuring compliance with applicable personal 

data protection laws according to the Country of Account, such as Law 25.326 and 

Decree 1558/2001 of the Republic of Argentina, concerning Users and/or any third party, 

as well as guaranteeing the rights conferred by the aforementioned regulations. 

CLAUSE TEN: Notifications 

10.1. CARBON NEUTRAL+ may make timely notifications to Users through a general 

notification on the Platform or by sending an email to the address that Users provide in 

due course. Users may notify CARBON NEUTRAL+ only by sending an email to the 

address info@carbonneutralplus.com. 

CLAUSE ELEVEN: Assignment 

11.1. Users may not assign their rights and obligations arising from these Terms and 

Conditions without the prior written consent of CARBON NEUTRAL+. CARBON 

NEUTRAL+, for its part, may assign, without needing to obtain prior consent from Users, 

these Terms and Conditions and its rights and obligations arising from them to any entity 

within its group of companies worldwide, as well as to any person or entity that succeeds 

it in exercising its business for any reason. 

CLAUSE TWELVE: Modifications and Updates 

12.1. CARBON NEUTRAL+ may unilaterally modify, at any time and without prior notice, 

the presentation, configuration, and/or functionalities of the Platform, as well as these 

Terms and Conditions and/or the specific conditions required to use the Platform. As far 

as possible, CARBON NEUTRAL+ will strive to notify Users of changes that involve 



substantial alterations in the Services offered, relevant updates that directly affect Users, 

or any other scenario that CARBON NEUTRAL+ considers significant. Continued use of 

the Services by the User after the effective date of any modification may be considered 

by CARBON NEUTRAL+ as User consent to such changes. The fact that CARBON 

NEUTRAL+ does not enforce any provision of these terms and conditions at any time 

does not constitute a waiver of that provision or any other provision of these Terms and 

Conditions. 

CLAUSE THIRTEEN: Platform and/or Service Administration Powers 

13.1. CARBON NEUTRAL+ reserves the right to (i) remove or modify any information or 

functionality of the Platform and/or the Service (including User information) at its sole 

discretion and without the need to invoke or justify any cause or reason; (ii) adopt any 

remedy or legal action deemed appropriate, including the disclosure of Users' personal 

information—or any other information related to Users—to authorities or regulatory, 

police, or security agencies in connection with the investigation of any alleged illegal or 

unauthorized use of the Platform and/or the Service; (iii) suspend or cancel a User's 

access to the Platform and/or the Service for any reason or even without any reason, 

including, but not limited to, any violation of these Terms and Conditions. 

CLAUSE FOURTEEN: Applicable Law and Jurisdiction 

14.1. These Terms and Conditions, as well as the relationship between CARBON 

NEUTRAL+ and the User, will be governed and interpreted according to the Applicable 

Laws and Competent Courts as stated in Clause 15.4. 

CLAUSE FIFTEEN: Definitions 

15.1. “Contracting Party”: Refers to the party identified in the table below, based on the 

User's Country of Account. If the User changes their Country of Account to one 

associated with a different Contracting Party identified below, they agree that this 

Agreement will be assigned to the new Contracting Party in accordance with Clause 11.1 

of the Terms and Conditions, without any action required by either Party. 

Country 
of 
Account 

Contracting 
Party 

CUIT Address Email 

Argentin
a 

BIOELECTRIF
Y S.A.S. 

30-
71638438
-8 

Ruta 
Provincial 
19 Km. 1.2 
609, Rio 
Cuarto, 
Córdoba 

info@carbonneutralplus.co
m 

All 
except 
Argentin
a 

CARBON 
NEUTRAL 
PLUS LLC 

32-
0570123 

9130 S 
DADELAN
D BLVD, 
STE 1900, 
MIAMI, FL 
33156 

info@carbonneutralplus.co
m 

 

15.2. “Authorized User” means a natural or legal person registered and enabled by the 

User in the Account to use CARBON NEUTRAL+ Services. An Authorized User must 

identify with a unique email address and username, and two or more people cannot use 

CARBON NEUTRAL+ Services as the same Authorized User. Likewise, if the Authorized 

User is acting on behalf of a company, organization, or other legal entity, they declare to 



CARBON NEUTRAL+ that they have the authorization to bind said company and its 

affiliates to these Terms and Conditions. 

15.3. “Country of Account”: Refers to the country associated with the User's Account. If 

the User has provided a valid tax identification number related to their Account, their 

Country of Account will be the country associated with their tax identification. If no valid 

tax identification number has been provided, their Country of Account will be the country 

where their billing address is located. 

15.4. “Applicable Laws” and “Competent Courts”: Refers to the laws and courts 

established in the table below, according to the jurisdiction of the Contracting Party: 

Contracting Party, Applicable Laws, Competent Courts 

BIOELECTRIFY S.A.S. Laws of the Republic of Argentina. Ordinary Courts in Civil 

and Commercial matters in Río Cuarto, Córdoba 

CARBON NEUTRAL PLUS LLC Applicable legislation of the state in the U.S. where 

the personal data holder is located. Applicable court of the state in the U.S. where the 

personal data holder is located 
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